
Who should attend?

•Managers, Supervisors & Team Leads

An Introduction to the foundations of leadership.

Building skills, a positive mind set and guidelines critical 

for attractions industry leadership roles.  

A TICKET TO LEAD will set participants off on the right leadership pathway,

beginning the process of personal development and contributing to building 

a positive workplace culture that empowers employees to achieve their very

best performance. This one day highly interactive program requires

participants to apply their learning to the workplace by implementing

a workplace initiative that positively impacts the workplace. 

This program is an exciting and personal introduction to the world 

of leadership within the attractions industry. 

The one day workshop will cover:

• Behaviors of Great Leaders

• Personal Branding

• Leading Different TYPES of People

• The Boss versus the Leader

• Leadership Best Practices

• Reasons 2 Reward – Employee Reward & Recognition Best

Practices

A Ticket To Lead
An Introduction For Attraction Leaders
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